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Introduction

[bookmark: _GoBack]Often people may describe a pharmacist as a ‘pill counter”. A pharmacist’s job is much more than counting pills. Pharmacists have education in physics, medicinal chemistry, pharmacokinetics, organic chemistry, general chemistry and pharmacy law as some of the core courses to graduate and be eligible to take three qualifying exams. There is a written exam, an oral exam, and a law exam which must be passed for a pharmacist to obtain a license to practice in their province. Over the years, I have grown as a pharmacist. I began my career working as a clinical oncology pharmacist, pharmacy educator, residency preceptor, drug information pharmacist and currently have come full circle and manage an outpatient oncology hospital pharmacy. These roles are the foundation for my professional identity.
As a manager, I have a professional responsibility to ensure regulatory compliance of our pharmacy facilities, institutional policies and standard operating procedures. I work with my oncology team of pharmacists and pharmacy technicians with pharmacy leadership to meet Ontario College of Pharmacists, Hospital Act (1991) and Accreditation Canada regulations for medication management and patient care. The Ontario College of Pharmacists assessment of our pharmacy occurs yearly and ongoing funding is required for renovations of older facilities to continue to meet current NAPRA, ISMP and OCP standards. There stringent requirement for a solid drug supply chain so our patients have the drugs they need to treat or cure their cancer. It my job to ensure that there are resources for my pharmacy team to do their jobs. They ensure that each patient receives the right drug, right dose, and right route, for the right reasons. I am involved in education and training of new staff and pharmacy residents (Fredrick, 2101). Our team supports a strong clinical trials department that is a balance of academic and studies for promoting health and changing the course of cancer disease. 
My Professional values

My professional values have been guided by my educational institutions and my colleges that license me to practice. The pillars of my professional beliefs are to do no harm, benefit the patient, and respect each patient to ensure equity of care. I extend these beliefs to how I interact with my staff, my colleagues and our patients.
Parts of our hospital are old as they were built in the 1950s. Last week, a patient was lost and I walked with them to the other side of the hospital to the C wing. They were extremely grateful for the help and I shared that without our patients, I would not have a job and making our patients happy with something as little as help finding a unit is important to me. I make sure even in a busy day that I connect with our patients in the lobby or in the chemo suite. 
I value collaboration with my pharmacy and Interprofessional teams to create a vision and strategy for today and the future of our patient care. Our cancer patients needing care have increased in numbers and quite honestly, we are over capacity to meet the needs of the community. These issues allow us to   take accountability and use a continuous quality improvement methodology to ensure that patient issues are raised and addressed in a blame-free venue at our daily huddles. We are well on our way to extending chemo suite hours to meet the needs of our patients.

Where I fit in

I am in a leadership role at Hamilton Health Sciences. I manage a team of 45 direct reports in a high stress environment. Part of the operational oversight is to ensure I have enough staff to do the work each day. I work with our nursing manager and our booking clerks to ensure patient care coordination and safety is a focus of our daily work. Right now I have projects around cleanroom chemo therapy hood replacement. I participate in several committees that set policy and drug formulary. Some of these committees are Pharmacy & Therapeutics, Medication Safety, Pharmacy Residency Advisory Council, Order Sets Committee, and Pharmacy Leadership. Manager’s Clinical Advisory Group and Pharmacy Operations. I receive a peer nominated award for Pharmacy Excellence in 2020 and a certificate in Leading High Performance teams in 2022. I will be attending a course for Yellow Belt Training in Quality Improvement in fall of 2024. I am proud to be a pharmacist and manager at Hamilton Health Sciences.
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